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TRAFCON INDUSTRIES, INC.

MANUFACTURER’S WARRANTY

LIMITED WARRANTY POLICY

Trafcon Industries, Inc. (Trafcon) hereby warrants to the original purchaser (customer), sold directly or
through an authorized dealer, the product(s) listed for the time period(s) listed, from the date of purchase.
Trafcon warrants the product(s) against defects in material and workmanship provided the products are
installed and maintained properly, and operated under normal conditions. This warranty does not apply to
product(s) that have been improperly applied, installed or maintained. The customer will be responsible for
removing any defective item(s) from the product and returning the item(s), or the entire product,
transportation costs prepaid, to Trafcon 81 Texaco Rd, Mechanicsburg, PA 17050. The customer will be
responsible for reinstallation of item(s) upon return. All returns must have a Return Material
Authorization (RMA) number prior to shipping. RMA numbers can be obtained by contacting
Trafcon at 717-691-8007. Proof of purchase may be required to obtain the RMA. Trafcon will, at its
option, repair or replace defective product(s) or component part(s). Such item(s) will be returned by
Trafcon, transportation costs paid (normal ground delivery), within the United States. Repaired or replaced
product(s) or component part(s) will carry the remainder of their respective original warranty term(s).
Exclusions from this warranty are: unauthorized sale outside the United States, the finish, tires,
incandescent lamps, any condition(s) caused by abnormal use or service, negligent operation, act of God,
and product specific limitations, if any, listed below.

THE LOSS OF USE OF THE PRODUCT, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS
OR CONSEQUENTIAL DAMAGES ARE NOT COVERED. TRAFCON RESERVES THE RIGHT TO
CHANGE THE DESIGN OF ANY PRODUCT WITHOUT ASSUMING ANY OBLIGATION TO
MODIFY ANY PRODUCT PREVIOUSLY MANUFACTURED.

This warranty gives you specific legal rights and you may have other rights, which may vary from state to
state.

THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS, WHICH EXTEND BEYOND THIS
WARRANTY PERIOD. THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE FACE
HEREOF. SELLER DISCLAIMS IMPLIED WARRENTY OF MERCHANTABILITY.

THE WARRANTY SHALL NOT APPLY TO ANY TRAFCON PRODUCT WHICH HAS BEEN
MODIFIED, IMPROPERLY INSTALLED, IMPROPERLY MAINTAINED OR IMPROPERLY USED.

The product(s) and time period(s) under this warranty are as follows:

1. FLASHING ARROW BOARDS, TRAILER MOUNTED, SOLAR (TC1)

LIMITED 3 YEAR WARRANTY

Limited 3 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 3 year period from the original date of purchase.
EXCEPTIONS: Solar modules- 24 months*, Batteries- 18 months*.

THIS WARRENTY DOES NOT COVER THE FOLLOWING: Labor, Tires, Finish.

2.  FLASHING ARROW BOARDS-VEHICLE MOUNTED (MB & TM)

LIMITED 1 YEAR WARRANTY

Limited 1 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 1 year period from the original date of purchase.

THIS WARRANTY DOES NOT COVER THE FOLLOWING: Labor, Finish, Incandescent lamps.
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3. ARROW DYNAMIC SIGNS-TRAILER MOUNTED (TC-ADS)

LIMITED 1 YEAR WARRANTY

Limited 1 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 1 year period from the original date of purchase.
EXCEPTIONS: Solar modules- 24 months*, Batteries- 18 months*.

THIS WARRANTY DOES NOT COVER THE FOLLOWING: Labor, Tires, Finish.

4. ARROW DYNAMIC SIGNS- VEHICLE MOUNTED (MB-ADS)

LIMITED 1 YEAR WARRANTY

Limited 1 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 1 year period from the original date of purchase.

THIS WARRANTY DOES NOT COVER THE FOLLOWING; Labor, Finish.

5. SPEED DISPLAY SIGNS- STATIONARY, VEHICLE & TRAILER MOUNTED (SST)
LIMITED 1 YEAR WARRANTY

Limited 1 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 1 year period from the original date of purchase.
EXCEPTIONS: Solar modules- 24 months*, Batteries- 18 months*.

THIS WARRANTY DOES NOT COVER THE FOLLOWING: Labor, Tires, Finish.

7. PORTABLE EQUIPMENT PLATFORMS (PEP)

LIMITED 1 YEAR WARRANTY

Limited 1 year warranty on these Trafcon products. Trafcon warrants each new unit against factory
defects in material and workmanship for a 1 year period from the original date of purchase.
EXCEPTIONS: Solar modules- 24 months*, Batteries- 18 months*.

THIS WARRANTY DOES NOT COVER THE FOLLOWING: Labor, Tires, Finish.

RIGHTS RESERVED

Trafcon reserves the right to make changes in design, materials and specifications or to make product
changes as deemed necessary without prior notice. Obligations or liabilities will not be assumed with
respect to similar products previously advertised or produced.

PRINTING ERRORS
Every effort has been made to avoid printing errors in our printed literature and on our website. Should
there have been any specification or application errors, we must disclaim responsibility.

OMISSIONS
Any product(s) or component(s) not specifically covered or excluded herein, will be covered for a 1 year
period from date of purchase or by the Original Equipment Manufacturer’s warranty, whichever is greater.

* Solar module and battery warranties are of the suppliers of these respective products. All claims are
subject to the terms and conditions of the suppliers of these products.



